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OBJECTIVE
Motivated and detail-oriented sales professional with five years of supervisory experience seeking a management position. Seeking an opportunity to apply my advanced knowledge of sales and customer service and my experience with team-building and staff development.

PROFESSIONAL SYNOPSIS

· Currently working with SBI Life Insurance Co. Ltd as a Sales Officer.

Job Responsibility
· Recruitment Quality Insurance Advisor.
· Advisor Monthly Planning.
· Set Monthly Targets, Incentive Schemes and Contest.
· [bookmark: _GoBack]Build, Motivate and Train AdvisorS Team.
WORK EXPERIENCE

· 5 + YEAR OF EXPERIENCE Sales and Service in Automobile, agriculture and allied industry.

· Formerly work with Mahindra & Mahindra Ltd FES division at dealer end.

· Manage Entire Cash flow, fund and playing a bridge role between dealer and financial institutes.

· Experience in managing the warranty of dealers and manage the targets of oil and parts to achieve assigned target.

· Strong organizer, motivator, team player and a decisive leader with creating events for increasing the brand visibility thus, enhancing the service retention toward customers.

· Hands on experience in Product promotion, extended warranty promotion, Customer conversion & technical Support of customers. 

CORE COMPETENCIES

Core Job Responsibility
· Sales, Service and Spare Targets.
· Taking care of dealership 
· Service  Promotion  Activities – Sales Planning, Campaigning etc. 
· Service  Promotion  Activities  -  Planning & Execution (OIL  & PARTS)  - Service  camps,  Local  Mechanics meets,  Customer meets, camps, events, advertisements, promotional / incentive schemes etc.
· Educate customers regarding the products.
· Performing Surveys and Post service follow up to know and improve the customer satisfaction level
· Resolution of Customer Complaints & analyzing them to address the Root cause.
Strategic Planning & Management
· Formulating long/short term strategic plans to enhance service operations thereby achieving service growth.
· Developing Sales Plans DWM, Campaigning and Team Management.
· Projecting sales plans Enquiry generation, monthly targets. 
· Developing service plans, generating prospect of majorjob , MBB Business etc. 
· Projecting the monthly free service targets,paid service targets, fixing the service targets  for the service team and corresponding revenue.

Professional Experience  
· M/s. Deep Motors (authorized Mahindra Tractors dealer) 5Years
Key Account Management 
· Maximize customer satisfaction levels and maintaining excellent relations to generate revenues for business.
· Identifying key accounts and cultivating profitable relations.
· Developing relationships with our old customers and organize customer meet to maintain healthy relationship.

Testing & Monitor Product Performance
· Failure Analysis of Products
· Monitor the technical complaints.
· Studying of Premature failure/Post mature failure and the reasons behind that 

Product Development, Product Up-gradation & Training
· Identifying the pros. & Cons. for individual products and report to the R&D team. 

SCHOLASTICS

MBA (Executive) 2015-2017                                                         63%
Institute of Management Studies, DAVV, Indore 

B.E (Electronics and Communication) 2008-2012                         72.22%
PIES, RGTU, Bhopal

PERSONAL DOSSIER

Date of Birth		3rd June 1991

Permanent Address    HN 300, VILLA AND POST GAJNOD THE BADNAWAR DIST DHAR MP 454665

Gender - Male
	



Computer Literacy:

Proficient in

MS-Office

Internet Applications

Google Sheets 













Skills:


Strategic Initiatives
    Implementation

 Monitoring Product Performance


Customer Handling

FDW Dealer Management Portal

Operation Management 























        Strengths:

Self-motivated

Strong communication skills

Ability to learn









       Hobbies:

Playing Cricket,

Travelling




Languages Known:

English

Hindi



	
	



