[image: ]	
REBO MORAN
No 3 Kakoapther, P.O – kakopather. Distt – Tinsukia, Assam - 786152
Ph: +91 9864982370/8011614029; E-mail: popsmuns@gmail.com   [image: ]
SENIOR SALES OFFICER
Seeking Challenging assignments across the industry
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PROFESSIONAL SYNOPSIS
   

· Competent & resulted oriented Professional offering extensive experience of 13
years with in depth knowledge and functional experience in Dealer Enhancement, Product support, Parts Procurement, Dealer Management, Customer Support, Troubleshooting, Manpower Management & supervision. Presently working in Premier irrigation Adritec Pvt. Ltd. as Customer Support Engineer. 
· Demonstrated capabilities in handling the entire domain of management activities including Service Planning, Technical Coordination, and Supervision development program.

· Focused and hardworking professional equipped with thorough knowledge and technical understanding coupled with an analytic bent of mind and confident to take challenging assignments

· Understanding of all aspects governing operational and production activities and up to date knowledge of latest technological advancements, regulations/ guidelines and statutory compliances in the industry.

· Conceptually strong with an innovative and analytical approach to the work with an eye for detail. Self motivated, hard working and goal-oriented with a high degree of flexibility, resourcefulness, commitment and optimism.

CORE COMPETENCIES

  Supervision Customer Support Troubleshooting
 Man Power management  Machine Check up Parts Planning.
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PROFESSIONAL CHRONICLE

PREMIER IRRIGATION ADRITEC PVT. LTD, Kolkata                                                                               Since Sep’13
(Present Location: Tinsukia , Assam)          

Senior Customer Support Engineer

· Responsible for taking care of major components involved such as - Men Power management, Troubleshooting of Pump related problems, Troubleshooting of Sprinkler Irrigation related problem.
· Deftly handling Water Pump of Premier Irrigation & KSB makes High pressure centrifugal water pump which is used in Sprinkler Irrigation in Tea Garden & Agriculture field.
· Entrusted with the responsibility of directly dealing with customers and attending and clarifying their queries
· Involved in the entire gamut of management functions including Estimating costing designing to the farmer, parts ordering, customer service implementation, as well as product development program.
· Handled the process of recruitment and provided training to new employees.
· Handling Service Team, guiding them and focusing on product performance and customer feedback.
· Well versed in Manpower Management i.e., to judge the time requirement of a particular work and completion of the same within that schedule. 




PAST EXPERINCE: 

MAHINDRA & MAHINDRA Ltd.(Tractor Division), Guwahati                                                                Jan’09-Jul’13
(Past Location : (Guwahati)          

Service Technician

· Expertise in All Mahindra Tractors, Preventive maintenance and trouble shooting of Mahindra Tractors & Agricultural Equipment Which are used in Agricultural field such as – Cultivators, Harrow, Rotary Tiller, Levelers. 
· Installation and commissioning of the Tractors equipment as well as Rotary Tiller, Harrow, Plough, Sub Soiler. Involved in installation, performance trials and preparing documents for the same.
· Performed the entire functionalities of setting up the company from developing the tool room & machineries.
· Leading a team of Dealerships technician and helper to carry out equipment major repair, Component overhauling and day to day breakdown attend. 
· Responsible for planning for workshop profitability, handling customer relations aspect & interfacing with the customers in order to understand their requirements & subsequent repairs
· Attend all kind of breakdown calls received from the customers & Ensuring timely servicing at the customer’s place, leading efforts across establishing healthy business relations with clients & external associates for securing long term customer loyalty. 
· Manpower Training of Dealership, MASP, Local Mechanics, etc
· Monitoring Spares Parts availability
· Monitoring of Products Warranty
· Monitor and Improve Dealership viability in service
· Monitoring and help to Dealership for developing customer satisfaction index.


PIBCO INDIA PVT. LTD.(An Authorized dealership of Mahindra & Mahindra Ltd. Tractor Division. Location: Guwahati)                  May’07-Apr’08
Field Technician Cum Demonstrator
· Attending Customer Complaint on Field.
· New product demonstration.
· Installation the all product on customer residence or field.


COMMERCIAL ACTIVITIES:
· Collect Job Order From Tea Garden Head Office Located In Assam.
· Collect Job completion Certificate from Tea Garden & Collect Payment from Tea Garden Head Office.
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EDUCAIONAL & PROFESSIONAL DEVELOPMENT:

Diploma in Agricultural Engineering, 2007
H.R.H. The P.O.W.I.E.T. Jorhat, Assam (55.49%)

IT SKILL SET
irst Class 06 Months Diploma in Computer programming (DCP).
· Basic knowledge of Computer application, Internet & Good Knowledge of MS Office.
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INDUSTRIAL TRAINING

	Organization
	Premier Irrigation Adritec Pvt. Ltd, Kolkata, West Bengal.

	Duration
	

	Role
	· Attend One Week Training On all Product of Preimer Irrigation Adritec Pvt,. Ltd. From 04/09/2013-10/09/2013

	Synopsis
	· Attend 2 Days Electrical Training At Bee Bee Bee Traders & Manufacturers, Kolkata, west Bengal 05/05/2014 & 06/05/2014
· Attend 9 Days all Products Training at Premier Irrigation Adritec Pvt. Ltd. Kolkata, West Bengal From 03/09/2013 To 11/09/2013.
· Attend One Day Training At Kirloskar Engine’s Stockyard on 24/05/2016.
· Attend One Day Training At ashok Leyland Engine’s Stockyard on 27/05/2016.
· Attend 2 Days Electrical Training At Bee Bee Bee Traders & Manufacturers, Kolkata, West Bengal From 25/05/2016 & 26/05/2016
· Attend 2 Days New Products Training at Premier Irrigation Adritec Pvt. Ltd. Kolkata, West Bengal From 28/05/2016 To 29/05/2016
· Attend 4 Days All Product Training At Premier Irrigation Adritec Pvt Ltd. Kolkata, West Bengal From 12/06/2017 To 15/06/2017.
· Attend 2 Days Training Program At Kirloskar Engine Service Dealer, Chandni Chawk, Kolkata From 16/06/2017 To 17/06/2017. 



	Organization
	Mahindra & Mahindra Ltd. Tractor Division, Nagpur, Maharashtra 

	Duration
	

	Role
	

	Synopsis
	· 45 Days(From 03/07/2010 To 18/08/2010) and 5 Days(From 18/06/2012 To 22/06/2012) Complete Product Training & New Product Training of  15 HP Tractor
· Tractors Hydraulic System, Transmission System, Engine & Electrical System.
· Tractor Maintenance & Repairing 
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Father’s Name		:  Sri Jiba Kanta Moran.   
Date of Birth		: 07-04-1984
Sex				:  Male.
Nationality		:  Indian.
Marital Status		:  Married
Hobbies		:  Photography, Listening to Music, Playing Football & Cricket, Traveling
Language 		:  Assamese, English, Hindi
Current CTC		:  5.05Lacs
Expected CTC		: As Per Company Norms


 
DECLARATION

     I hereby declare that all the information given above is true to the best of my knowledge.

Date: 	29/12/2021
[bookmark: _PictureBullets]Place: 	Tinsukia	                                                                                         (Sri Rebo Moran)[image: ][image: ]
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