Pradnya N. Lad	
Room No.7, Mamta Kutir,
 Opp Takshila Soc., Near Mahakali Caves Road, 
Andheri (E), Mumbai – 400093 
E-mail: parinit_107@yahoo.co.in
Mobile No : 9930740880 / 8169666681

· Personal Details:

· Name 		:	Pradnya Nitin Lad
· Date of Birth	:	10th January, 1985
· Language Known	: 	English, Hindi, Marathi


· Educational Qualification:

· Passed T. Y.B. Com in March 2006 with 2nd class from S.N.D.T. University.
· Passed H.S.C. in March 2002 with 1st class from Maharashtra Board.
· Passed S.S.C in March 2000 with 1st class from Maharashtra Board.


· Certified Qualification:

· Completed diploma course of Office Management.
· Passed Govt. of English typing of 40 wpm.
· Completed diploma in Basic Computer Application with 1st class from Siddharth Institute, Goregaon (W).


· Work Experience:


· Worked with HOLYSPIRIT Hospital as Billing Executive Admissions & Emergency Department.
From :- 20th December, 2019 to 15 September, 2020

· Worked with Wockhardth Hospital as a Junior Customer Care Officer (IP -Billing ) Admission & Emergency Department.
From : - 10 May, 2018 to 11th December, 2019	 


· Worked with S. B. Fabcare Pvt. Ltd as Receptionist cum Customer care Advisor form 25th July, 2016 to 30 April, 2018.
Job Profile: Handling Customer care IVR Calls & Quality Reports Cum Receptionist, Calls attending, Attendance work, Inward -Outward entries, All Backoffice work etc.


· Worked with IBM Daksh Pvt.  Ltd. As a Customer Care Executive Jet 
Privilege Email Process from 1st March, 2013 to 23rd September, 2014. 
Job Profile: Inbound, Outbound and Email department for Jet Privilege.


· Worked with IBM Daksh Pvt.  Ltd. As a Customer Care Executive
From 31st December, 2009 to 27th February, 2012. 
Job Profile: Inbound and outbound Process for Union Bank of India.
 

· Worked with Ocwen Financial Solutions Pvt. Ltd. as Associate from 21st November, 2007 to 24th August, 2009.
Job Profile:  Verification of Insurance Polices related to property, flood,           
                      Wind, Fire, Earth Quake etc.


· Worked with Ballal Jyoti Travels Pvt. Ltd. Malad (W), as Office Assistant, from 1st June 2006 to 20th November, 2007.
Job Profile:  Handling Transportations and Data Entry work.






· Worked with American Spring & Pressing Works Pvt. Ltd. Malad (W).  As Office Assistant, from 21st June 2003 to 28th February 2005.
Job Profile:  Drafting Letters, E-mail, and Surfing.
(21st June 2003 to 06th June 2004 --Part time)
(07th June 2004 to 28th February 2005 Full Time)


· Worked with Paradise Holiday Concept, Andheri (W), as Tele Executive from 15th February, 2002 to 20th May 2003 (Part time).
Job Profile:  Customer Care Department.

	






Date:    

Place  : Mumbai						Pradnya  N. Lad.
