DEVANG VINOD TRIVEDI

Email: devang.trivedi91@gmail.com

9 PERSONAL INFORMATION ——

Permanent Residential Address:
A2/202 Tarangan Building,
Pleasant Park Complex, Mira -Bhayander

Telephone Number: +91 8691867182
Date of Birth: 8 June 1991
Marital Status: Married

Hobbies: Playing cricket &
interacting with people

RESUME

e WORK EXPERIENCE

Prettislim Health Clinic - 5 Years Experience

GRE (04/02/2017 - 31/01/2018)
Role: Primary point of contact for customers, handling inquiries
and resolving issues.

Senior GRE (01/02/2018 - 30/09/2018)
Role: Managed relationships with frequent and high-profile
guests to ensure continued positive experience.

C (01/10/2018 - 31/08/2019)

© eoucaton

e SSC (2008) - St. Thomas High
School, Mumbai

* HSC (2010) - MK. College of
Commerce, Mumbai

« B.Com (2010-2013) - MK. College
of Commerce, Mumbai
(Completed in 2013)

@ COMPUTER SKILLS

« Basic Computer Course
(MS Office, Internet etc.)

* Photoshop, Illustrator

* Languages Known:
English, Hindi, Gujarati

@ OBJECTIVE

To work with a progressive organization
in a position where | can handle
important tasks and use my skills &
knowledge by working in a team
towards achieving organizational
profitability, which also leads to
avenues for personal and professional
growth.

o STRENGTHS
* Good Communication &
Interpersonal Skills
* Public Relations Skills
* Quick Learner & Positive Outlook

Role: R ded suitable prod 'services based on

customer needs.

Senior Counsellor (01/04/2019 - 31/08/2021)
Role: Led negotiations ensuring customer value and
company benefit.

Relationship Manager (01/09/2021 - 10/06/2023)
Role: Built and maintained long-term client relationships
ensuring satisfaction and loyalty.

UI/UX Design Course (15/06/2023 - 10/06/2024)

Customer Executive at Zepto (Joined 17 June 2024 -
02/02/2025)

Currently working as ASM at REALLY AGRITECH P.V.T
Joined since - 03/02/2025 till date



