
                               DEEPAK AGAIAH 

	H.No.2-164, Vishwamithra Enclave,
Thorrur, Hayathnagar,
HYDERABAD-501511

Ph-09850195884
Deep01aga@gmail.com



Last working – At kisankraft Ltd. Bangalore
Designation- Production and Service Manager
Peroid- 18th August 2018 to 17 Jan 2022

	COMPUTER SKILL
	Working Knowledge in MS Office: Excel, Microsoft word, Internet, Basic SEO, Google Analytics, Ad Champaign, Google Advertising, keyword Research on google, YouTube Ads 

	PRESENT CTC
	    8,80,000 Per Annum

	PERSONAL DETAILS
	Date of Birth              27.06.1974
Sex                              Male
Marital status             Married                      






	EDUCATION
	I.T.I (Diesel Mechanic) 
Industrial Training Institute Aundh Pune (1995)
S.S.C  - Military Farm High School Khadki Pune (1991)




	DESIGNATION
ORGANISATION

DURATION

JOB PROFILE
	Diesel Mechanic
Kirloskar Oil Engines Khadki Pune

 from April1996 to October 1996

Worked on assembly line of RB33, RB44, RB66, PTL, and RV33 ENGINE SERIES. 




	DESIGNATION

ORGANISATION

DURATION

JOB PROFILE
	Diesel Mechanic

Bajaj Auto Ltd. Akurdi pune from 

December 1996 to july 1997

Worked on assembly line of Scooter line, M-80 and Rave.



	DESIGNATION

ORGANISATION

DURATION

JOB PROFILE
	Diesel Mechanic

Bajaj Tempo Ltd. Akurdi Pune 
 
September 1997 to December 1997

Worked in engine testing department.



	DESIGNATION

ORGANISATION


DURATION

JOB PROFILE
	· Service Engineer

· M/S Ace Tech Sales and Services Bhandarkar  
           Road Pune.  

           June 1998 to April 2003.

· Servicing and repairing of portable (Birla Yamaha, now known as Birla Power, shreeram Honda now known as Honda) and diesel (Kirloskar, Field Marshal) generating set.
· Installation of gensets.
· Preparing quotations and invoices. Keeping records of sales and service of each customer.
· Making purchase order of spare parts as per requirement. 
· Keeping records of spare parts.
· Submission of service coupons as per schedule.
· Visit customers regularly to develop & maintain relationships to identify new business Opportunities.
· Contribute to the development, implementing Marketing and sales activities.
· Organizing free service camps.



	DESIGNATION

ORGANISATION

DURATION



DESIGNATION

JOB PROFILE








DESIGNATION


JOB PROFILE
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DESIGNATION
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ACHIEVEMENTS

	· Senior Engineer

           Champ Energy Ventures Pvt.Ltd. 

          April 2003 to January 2008 and June 2008 to till date.
· multi Role

· Marketing Executive.

· Over saw long term business activities for future growth and development
· Appoint dealers.
· Routine visit to the dealers.
· Organizing training program for sales and technical team of dealers.
· Negotiate contracts with vendors, cargos.


· Senior Engineer- production and R & D


· Achieve production targets
· Managing 60 employees
· Develop and upgrade product quality as per market requirement
· Conducting endurance test of the product.
· Monitoring complaints of end user to improve the product quality.
· Interacting with dealers and service engineers to understand the market report and product quality.
· Conducting daily meeting with shop floor employees.


· Senior Engineer- Quality control


· Interacting with dealers and service engineers to understand the market report and product quality.
· Preparing data. 
· Educating employees. 
· Monitoring on production line and operators.
· Preparing daily reports and reporting to Director.

· Senior Engineer- after sales (service)


· Preparing sales data for monitoring customer/dealer complains
· Reporting to production department to concentrate on improvement.
· Preparing daily service plan for service engineers.
· Organizing service training at factory for technicians of dealer.
· Preparing documents for dealers and corporate customer.
· Settlements of service coupons.
· Settlement of warranty claims.
· Monitoring and controlling on credit limits of dealers.
· Monitoring and controlling expenses of service engineers.
· Always focused on customer satisfaction.


· Appointed 20 dealers in a short period.
· Developed assembly procedure, production line for engine gensets.
· Designed various models as per customer need and converted all gensets to LPG for lower running cost.
· Developed acoustic enclosure for portable gensets.
· Developed quality procedures, document control, preparation of data related to Quality issues in manufacturing, testing of engine, alternator testing, local purchases, fabrication, keeping of calibration records of various tools. 
· Developed relations with dealers all over Maharashtra, Karnataka, Madhya Pradesh, Gujarat, Andhra Pradesh, Kerala, and Jammu Kashmir.



	· Highlight of skills
· Project handled independently for product approval from ARAI(CPCB)
· Attended training on ISO 9001-2008, ISO-14001, quality management system, environment management system, 
· Good relationship with dealer network.
· Knowledge of AMF panel, 
· Knowledge of alternator,
· Analyzing problems.
· Ability of problem solving, assistance to service engineers on phone.
· Continues monitoring on market development with relevant product.
· Continues gathering market reports with available network. 
· Positive participation in team work.
· Keen interest to learn more.
· Ability of managing team.
· Good in Customer care.

	






	COMPUTER SKILL
	Working Knowledge in MS Office: Excel, Microsoft word, Internet, SEO, Google Analytics, Ad Champaign, Google Advertising, Research on google, Web Design and Development

	PRESENT CTC
	    8,80,000 Per Annum

	PERSONAL DETAILS
	Date of Birth              27.06.1974
Sex                              Male
Marital status             Married                      





