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	BISWA BHUSAN DHAL
GA-148, Defence Colony, Niladri Vihar , Near Utkal Hospital, Bhubaneswar-751021, Odisha, India
📞 +91 88954 29230 / +91 76828 45692
✉️ biswa.bhusan8@gmail.com
🔗 LinkedIn Profile

· Professional Summary
Seasoned Sales & Marketing Leader with over 23 years of robust experience in driving business growth through strategic market penetration, team leadership, and relationship management. Recognized for achieving ambitious sales targets, strengthening market presence, and nurturing high-value customer relationships across diverse territories, including East, North-East, and South India. Skilled in harnessing data-driven insights to inform strategy and foster sustainable revenue growth. Adept at team building and stakeholder collaboration, with a proven track record of optimizing operations to enhance brand positioning.

· Core Competencies
· Sales & Marketing Strategy: Market analysis, sales forecasting, new customer acquisition, and market expansion.
· Customer Relationship Management (CRM): Customer satisfaction, retention, CRM implementation, and loyalty program development.
· Leadership: Strategic team development, cross-functional collaboration, performance management, and decision-making.
· Technical Proficiency: Microsoft Office Suite (Excel, PowerPoint, Word), Digital Marketing tools.
· Business Acumen: Revenue generation, dealer and distribution management, competitor analysis, and operational leadership.
· Communication & Negotiation: Strong verbal and written communication, client presentation, negotiation, and relationship-building.


· Professional Experience
· Zonal Sales Manager – East, North East & South India. 
Krishitek Industries Pvt Ltd, Ahmedabad, specializes in manufacturing and delivering high-quality agricultural machinery based out in Gujrat.
May 2024 – Present
HQ: Bhubaneswar, Odisha
· Strategic Leadership: Directly report to the MD and Group VP (Marketing), overseeing sales and marketing strategies across key territories.
· Market Expansion: Drive market penetration and customer acquisition, fostering partnerships that enhance brand presence and customer loyalty.
· Team Management: Lead and mentor a high-performance team, consistently achieving quarterly and annual revenue targets.
· Revenue Growth: Execute strategies that have led to a 15% increase in regional sales within the first quarter of tenure.

· Dy. Manager / Marketing Manager / State Head (Odisha)
Zuari Cement Ltd (Heidelberg Cement Group), Bhubaneswar
April 2016 – April 2023
· Sales & Marketing Operations: Oversaw the Odisha market and parts of Andhra Pradesh and Chhattisgarh, managing a team focused on expanding market share and customer base.
· Revenue Maximization: Developed customized sales plans that led to a consistent annual revenue increase of 20%.
· Customer Centricity: Built and maintained strategic relationships with key clients, enhancing customer satisfaction and loyalty.
· Cross-functional Collaboration: Worked closely with logistics, product development, and customer support teams to streamline operations.

· Assistant Regional Manager
My Home Industries Ltd, Bhubaneswar
January 2014 – March 2016
· Key Account Management: Spearheaded project and institutional sales across Odisha, ensuring the capture of high-value clients.
· Market Analysis: Conducted competitive market analysis to identify new opportunities, leading to a 10% increase in market share within one year.
· Strategic Reporting: Provided in-depth market insights and performance reports to senior management, aiding in strategic decision-making.

· Assistant Manager – Marketing
Zuari Cement Ltd (Italcementi Group), Bhubaneswar
February 2011 – December 2013
· Territorial Oversight: Managed marketing across nine key districts, implementing local strategies that boosted brand visibility and sales.
· Customer Engagement: Developed programs aimed at customer retention, resulting in a 30% reduction in churn rate.
· Performance Metrics: Monitored KPIs to ensure target achievement, leading to a 95% customer satisfaction rate.

· Sr. Marketing Officer / Assistant Manager – Marketing
Maha Cement, Rayagada & Jajpur , Odisha
March 2007 – February 2011
· Regional Sales Leadership: Managed territories across seven districts, achieving top sales performance in the state.
· Operational Efficiency: Optimized sales routes and logistics, reducing operational costs by 12%.
· Client Relationship Management: Maintained strong ties with key clients and distributors, significantly improving client retention.

· Junior Sales Manager
Bajaj Allianz Life Insurance Co Ltd, Cuttack
April 2005 – March 2007
· Consultant Management: Recruited and trained a network of sales consultants, contributing to 20% revenue growth.
· Sales Training: Provided product and sales training, fostering a skilled and motivated consultant team.

· Marketing Officer / District In-Charge
Oswal Chemicals & Fertilizers Ltd (Currently IFFCO)
April 1999 – March 2001
· Territory Management: Oversaw sales operations in UP and Bihar, achieving territory sales targets.
· Customer Engagement: Established strong relationships with cooperative societies and local agencies, boosting brand loyalty.

· Sales Assistant (Contractual)
Coromandel Fertilizers Ltd (Murugappa Group), Calcutta
April 1997 – March 1999
· Regional Coordination: Assisted Zonal Marketing Manager in state-level coordination with key stakeholders, enhancing operational efficiency.
· Stakeholder Management: Coordinated with district agriculture offices, cooperative societies, and warehousing corporations, strengthening brand partnerships.

· Education
· MBA in Marketing, Utkal University ,Bhubaneswar
· Master's in Commerce, Utkal University, Bhubaneswar

· [bookmark: _GoBack]Technical Skills 
· Software: Proficient in Microsoft Office Suite (Excel, PowerPoint, Word).
· Digital Marketing: Knowledgeable in digital marketing tools and techniques.

· Languages
· English: Fluent
· Hindi: Fluent
· Odia: Fluent
· Bengali: Basic Proficiency


· Personal Information
· Date of Birth: 15 June 1971
· Religion: Hinduism
· Place of Birth: Bhubaneswar, Odisha
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