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______________________________________________________________________________

Objective:TobeassociatedwithaProgressiveinstitutionthatgivesmethescopeto
sharemyknowledgeandskillsinaccordancewiththelatesttrendsandbepartofteam
thatdynamicallyworkstowardsthegrowthofInstitutionandgivesthesatisfaction
thereof.

Educationalqualifications:

 Completed(SSC)from N.S.P.SSCHOOLJamshedpur
 CompletedIntermediate(PUC)U.Pboardofsecondary

SanskritEducationCouncle.

PersonalSkills:

 Quicklearner,hardworker.
 Interestedineventorganizing.
 Gooddecisionmakingskill.

EmploymentExperience:

Ihave1.4yearsofworkexperienceinQConneqtTataBusinessSolutionsLtd,asa
SeniorCustomerExecutive.

Jobdescription:

 Openandmaintaincustomeraccountsbyrecordingaccountinformation.
 Resolveproductorserviceproblemsbyclarifyingthecustomer'scomplaint.
 Handlecomplaints,provideappropriatesolutionsandalternativeswithinthe

timelimitsandfollowuptoensure
 Resolvecustomercomplaintsviaphone,email,

Rolesandresponsibilities:

 Maintainthequality,aboveSLAlevels.
 ProcessingtheClaimsandachievingdailytargets.
 InitiatingtoupdatetheMentoralerts,processupdatestotheteam.
 Strongphonecontacthandlingskillsandactivelistening.

And I have 2.5 year of experience in first source as a senior analysts

Completed Graduation from Kolhan universityJamshedpur



Skills/Strengths:

 Goodcommunicationanalyticalskill.
 EffectiveTeam playerwithhardworking.
 Self-confidenceandsincerityinanygiventask.
 WillingnesstolearnnewthingsandShareknowledgewithothers.

PersonalProfile:

Name Abhishekkumargupta

Father’sname Raghunathgupta

DateofBirth 19-08-1999

Gender Male

Languagesknown English,bangaliOdiaandHindi

Nationality Indian

Maritalstatus Single

Permanentaddress
SankosaiRoadNo-2dimnaroadmango
JharkhandJamshedpur

Declaration:Iherebydeclarethattheabovefurnishedinformationiscorrectandtrueto
thebestofmyknowledgeandbelief.

Place:Bangalore Abishekkumargupta
Date:




